
 

 

Course Code BBA5B09 

Title of the Course OPERATIONS MANAGEMENT 

Semester 5 

No. of Credits  4 

No. of Contact Hours 64 Hrs  

Hours/week 4 Hrs 

 

Objectives: To familiarize the students with the concepts, tools and practices of operations 

management and to learn about the decisions and processes of operations management in a 

business firm. 


