
(PSY5B04 ) PSYCHOLOGICAL COUNSELLING

Module1:

16 hours

Couselling and Helping.Definition and scope of Counselling.Goals of 

counseling.Conditions facilitating effective counselling.Counsellor and 

counsellee characteristics.Characteristics of an effective counsellor.

An overview of Egan’s Model – Problem-management and Opportunity-

development approach to Helping – Outline of the three stages. Stage 1 – The 

Current Picture: Help clients clarify the key issues, Stage 2- The preferred 

picture: Help clients identify and set goals. Stage 3- The Way Forward: Help 

clients develop strategies and plans for goalimplementation

Module2:

8 hours
Approaches to counselling: Person-centered counselling, Psychoanalytic 
counselling, Cognitive counselling, Behavioral counselling, Eclectic approach

Module3:

14 hours

Counselling Skills and Techniques

Opening Techniques – Greeting, topics, physical arrangements, attitudes, Non 

verbal skills (SOLER), Rapport building. Listening techniques - Active 

listening, forms of poorlistening

Open-ended questions, Silence, Focusing, Empathic responding, Paraphrasing 
and reflecting, Probing and Summarising,Structuring Acceptance techniques, 
Structuring techniques, Leading techniques, Reassurance and suggestion 
methods, Challenging, Interpretation & confrontation, Timing & Pacing, 
Advanced empathy.

Divergent thinking, Goal setting, Decision making, Problem solving, Role 



playing, Advice and information giving strategies, Terminating skills

Module4:
10 Hours

Applications of Counselling in various settings (briefly): School 

counselling, Career Counseling and Guidance, College counselling, 

Premarital counselling, HIV/AIDS counselling, counselling for terminally 

ill. Group counseling Values in counselling.Ethics in counselling.Legal 

aspects in counselling. Professional codes.

Note: A few major skills like active listening, paraphrasing and reflecting 
are to be practiced through role plays in the class.


